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  داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﮑﯽ
  و ﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘﯽ درﻣﺎﻧﯽ ﮐﺮﻣﺎن
 داﻧﺸﮑﺪه ﭘﺮﺳﺘﺎری و ﻣﺎﻣﺎﯾﯽ رازی
  ﻧﺎﻣﻪ ﻣﻘﻄﻊ ﮐﺎرﺷﻨﺎﺳﯽ ارﺷﺪ ﭘﺎﯾﺎن
 ﺳﻼﻣﺖ ﺟﺎﻣﻌﻪ (ﭘﺮﺳﺘﺎری )رﺷﺘﻪ 
  
 ﻋﻨﻮان:
ﭘﺮﺳﺘﺎران ﺑﺨﺶ ﻣﺮاﻗﺒﺖ هﺎی ﺳﻮاد اﻃﻼﻋﺎﺗﯽ ﺑﺮ ﺻﻼﺣﯿﺖ ﻓﻨﺎوری اﻃﻼﻋﺎتﺗﺄﺛﯿﺮ آﻣﻮزش ﻣﻬﺎرت 
 ٧٩لهﺎی ﻋﻠﻮم ﭘﺰﺷﮑﯽ ﮐﺮﻣﺎن در ﺳﺎهﺎی واﺑﺴﺘﻪ ﺑﻪ داﻧﺸﮕﺎهﺑﯿﻤﺎرﺳﺘﺎن هﺎی وﯾﮋه
  
 ﺗﻮﺳﻂ
 ﺳﻤﯿﻪ ﺟﻮﭘﺎری ﻧﮋاد
  
 اﺳﺎﺗﯿﺪ راهﻨﻤﺎ
 دﮐﺘﺮ ﺟﻤﯿﻠﻪ ﻓﺮخ زادﯾﺎن/ ﮔﻠﻨﺎز ﻓﺮوغ ﻋﺎﻣﺮی
  
 اﺳﺘﺎد ﻣﺸﺎور
 رﺿﺎ ﺧﻮاﺟﻮﯾﯽ دﮐﺘﺮ
  
٨٩ ﺳﺎل ﺗﺤﺼﯿﻠﯽ:         (            ﺷﻤﺎره ﭘﺎﯾﺎن ﻧﺎﻣﻪ:)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  ﭼﮑﯿﺪه
ﻓﻨﺎوری اﻃﻼﻋﺎت در ﻣﺮاﻗﺒﺖ هﺎی اﻃﻼﻋﺎت ﺳﻼﻣﺖ رو ﺑﻪ اﻓﺰاﯾﺶ اﺳﺖ. اﻣﺮوزه اﺳﺘﻔﺎده از ﻓﻨﺎوری :و هﺪف ﻣﻘﺪﻣﻪ
  ﮔﯿﺮی ﺑﺎﻟﯿﻨﯽ، ﺑﻬﺒﻮد ﻓﺮاﯾﻨﺪهﺎیهﺎ، اﻓﺰاﯾﺶ ﮐﯿﻔﯿﺖ ﻣﺮاﻗﺒﺖ، ﺣﻤﺎﯾﺖ از ﺗﺼﻤﯿﻢهﺰﯾﻨﻪﺳﻼﻣﺖ ﺑﺎﻋﺚ ﮐﺎهﺶ 
ﺟﻮﯾﯽ در ﻣﻨﺎﺑﻊ ﺷﺪه اﺳﺖ. ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺗﻮﺳﻌﻪ ﻓﻨﺎوری اﻃﻼﻋﺎت ﺳﻼﻣﺖ و ﺿﺮورت ﮐﺎري ، اﺛﺮﺑﺨﺸﯽ ﻣﺮاﻗﺒﺖ و ﺻﺮﻓﻪ 
هﺎی ﺗﺤﻘﯿﻖ را در آﺧﺮﯾﻦ ﯾﺎﻓﺘﻪاﺳﺘﻔﺎده از آن درﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎری، ﭘﺮﺳﺘﺎران ﺑﺎﯾﺪ اﻃﻼﻋﺎت ﺧﻮد را ﺑﻪ روز ﻧﮕﻪ دارﻧﺪ، 
هﺎی ﻋﻤﻠﮑﺮد ﺑﮑﺎر ﺑﺒﺮﻧﺪ و ﺣﺮﻓﻪ ﺧﻮد را ﺗﻮﺳﻌﻪ دهﻨﺪ. ﺟﻬﺖ ﺗﺒﺪﯾﻞ ﭘﺮﺳﺘﺎران ﺑﻪ وﯾﮋه ﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﺨﺶ
هﺎی ﻓﻨﺎوری اﻃﻼﻋﺎت ترﯾﺰی دﻗﯿﻖ ﺑﺮای ﺑﻬﺒﻮد ﺳﻮاد اﻃﻼﻋﺎﺗﯽ و ﻣﻬﺎرﻣﺮاﻗﺒﺖ وﯾﮋه ﺑﻪ ﮐﺎرﺑﺮان ﻓﻌﺎل ﺷﻮاهﺪ، ﺑﺮﻧﺎﻣﻪ
ف ارزﯾﺎﺑﯽ ﺗﺎﺛﯿﺮ آﻣﻮزش ﺳﻮاد اﻃﻼﻋﺎﺗﯽ ﺑﺮ ﺻﻼﺣﯿﺖ ﻓﻨﺎوری اﻃﻼﻋﺎت ﭘﺮﺳﺘﺎران اﯾﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ هﺪﺿﺮوری اﺳﺖ. 
  .ﺷﺪ هﺎی وﯾﮋه اﻧﺠﺎمﺑﺨﺶ
هﺎی ﻣﺮاﻗﺒﺖ  ﻧﻔﺮ از ﭘﺮﺳﺘﺎران ﺷﺎﻏﻞ در ﺑﺨﺶ ٠۶ﺑﺎ دو ﮔﺮوه ﻣﺪاﺧﻠﻪ و ﮐﻨﺘﺮل ﺑﺮروی  ﺗﺠﺮﺑﯽﻧﯿﻤﻪ اﯾﻦ ﻣﻄﺎﻟﻌﻪ  روش:
 ٠٣اﻧﺠﺎم ﺷﺪ. ﺑﻪ ﺻﻮرت ﺗﺼﺎدﻓﯽ ﺳﺎده  ٧٩٣١ﭘﺰﺷﮑﯽ ﮐﺮﻣﺎن در ﺳﺎل  هﺎی واﺑﺴﺘﻪ ﺑﻪ داﻧﺸﮕﺎه ﻋﻠﻮم وﯾﮋه ﺑﯿﻤﺎرﺳﺘﺎن
ﺗﯽ ﺑﻪ ﺻﻮرت ﺳﻪ هﺎی ﺳﻮاد اﻃﻼﻋﺎ ﭘﺮﺳﺘﺎر در هﺮ ﮔﺮوه ﮐﻨﺘﺮل و ﻣﺪاﺧﻠﻪ ﺗﺨﺼﯿﺺ ﯾﺎﻓﺘﻨﺪ. ﮐﺎرﮔﺎه آﻣﻮزﺷﯽ ﻣﻬﺎرت
 هﺎی اﻃﻼﻋﺎت دﻣﻮﮔﺮاﻓﯿﮏ وهﺎ ﺑﺎ اﺳﺘﻔﺎده از ﭘﺮﺳﺸﻨﺎﻣﻪ ﻧﻔﺮه ﺑﺮای ﮔﺮوه ﻣﺪاﺧﻠﻪ اﺟﺮا ﺷﺪ. داده ۵١هﺎی روزه در ﮔﺮوه
  آوری ﺷﺪ. ﺟﻤﻊ از هﺮ دو ﮔﺮوه ﻗﺒﻞ و ﯾﮏ ﻣﺎه ﺑﻌﺪ از ﻣﺪاﺧﻠﻪ ،اﺑﺰار ارزﯾﺎﺑﯽ ﺻﻼﺣﯿﺖ ﻓﻨﺎوری ﭘﺮﺳﺘﺎران
  ﮔﺮوه ﮐﻨﺘﺮلدو ﺻﻼﺣﯿﺖ ﻓﻨﺎوری اﻃﻼﻋﺎت ﭘﺮﺳﺘﺎران در آزﻣﻮن ﻧﺘﺎﯾﺞ ﻧﺸﺎن داد در ﻣﺮﺣﻠﻪ ﭘﯿﺶ هﺎ:ﯾﺎﻓﺘﻪ
داری  اﺧﺘﻼف آﻣﺎری ﻣﻌﻨﯽدر ﺳﻄﺢ دارای ﺻﻼﺣﯿﺖ ﺑﻮدﻧﺪ و ( ٩٧/٨٧ ±۶٢/٢۵) و ﻣﺪاﺧﻠﻪ  (٢٨/٩۶±٩١/٩٢)  
  ﺻﻼﺣﯿﺖ ﻓﻨﺎوری اﻃﻼﻋﺎت ﮔﺮوه ﻣﺪاﺧﻠﻪ آزﻣﻮندر ﻣﺮﺣﻠﻪ ﭘﺲاﻣﺎ =P( ٣۵۶٫٠ و =t-٠/٣۵۴) ﻨﺪﻧﺪاﺷﺘ
و در ﺳﻄﺢ ﻣﺎهﺮ  داری ﭘﯿﺪا ﮐﺮد اﻓﺰاﯾﺶ ﻣﻌﻨﯽ (١٨/۶٧ ±٧١/٩٩) ﮐﻨﺘﺮلﻧﺴﺒﺖ ﺑﻪ ﮔﺮوه  (۴١١/٩٢ ±٠٢/٨۶)  
 آزﻣﻮنﭘﺲﻣﯿﺎﻧﮕﯿﻦ ﻧﻤﺮه ﺻﻼﺣﯿﺖ ﻓﻨﺎوری اﻃﻼﻋﺎت در ﮔﺮوه ﮐﻨﺘﺮل در ﻣﺮﺣﻠﻪ  (t =٠/١٠٠=P , ۶/۴۵) ﻗﺮار ﮔﺮﻓﺖ
ﻪﺑ ﺖﺒﺴﻧ ﺶﯿﭘنﻮﻣزآ ﯽﻨﻌﻣ فﻼﺘﺧا یراددﻮﺑ ﺖﯿﺣﻼﺻ یاراد ﺢﻄﺳ رد نﺎﻨﭽﻤه و دﺮﮑﻧ اﺪﯿﭘ)٣٩/١ t=-٢۵/٠P= 
(  
  
ﻪﺠﯿﺘﻧ :یﺮﯿﮔ ترﺎﻬﻣ شزﻮﻣآ ﻪﮑﻨﯾا ﻪﺑ ﻪﺟﻮﺗ ﺎﺑنارﺎﺘﺳﺮﭘ تﺎﻋﻼﻃا یروﺎﻨﻓ ﺖﯿﺣﻼﺻ ﺎﻘﺗرا ﺚﻋﺎﺑ ﯽﺗﺎﻋﻼﻃا داﻮﺳ یﺎه 
ﺶﺨﺑ ردهﮋﯾو ﺖﺒﻗاﺮﻣ یﺎه ﯽﻣ دﺎﻬﻨﺸﯿﭘ ،ﺪﺷهزﺎﺗ ﻪﺑ نارﺎﺘﺳﺮﭘ ﯽﺳﺮﺘﺳد ﺖﻬﺟ دﻮﺷ ﯽﻤﻠﻋ تﺎﻋﻼﻃا ﻦﯾﺮﺗو  ءﺎﻘﺗرا
ﻪﻣﺎﻧﺮﺑ ،ﺖﯿﻔﯿﮐ ﺎﺑ و ﺪهاﻮﺷ ﺮﺑ ﯽﻨﺘﺒﻣ ﺖﺒﻗاﺮﻣﻃا داﻮﺳ شزﻮﻣآ یﺎه ﯽﻨﯿﻟﺎﺑ نارﺎﺘﺳﺮﭘ مواﺪﻣ شزﻮﻣآ ﻪﻣﺎﻧﺮﺑ ﻪﺑ ﯽﺗﺎﻋﻼ
.دﻮﺷ ﻪﻓﺎﺿا  
یﺪﯿﻠﮐ تﺎﻤﻠﮐ :رﺎﻬﻣ ،ﯽﺗﺎﻋﻼﻃا داﻮﺳتﺖﺒﻗاﺮﻣ ﺶﺨﺑ ،نارﺎﺘﺳﺮﭘ ،تﺎﻋﻼﻃا یروﺎﻨﻓ یﺎههﮋﯾو یﺎه  
Abstract 
Background & objective: Today, the use of health information technology (HIT) is being 
increased. HIT in health care has reduced costs, increased quality of care, supported clinical 
decision making, improved work processes, the effectiveness of care, and savings in resources. 
Regarding the development of HIT and the necessity of using it in nursing care, nurses should keep 
their information up to date, use the latest evidence in practice and develop their profession. 
Accurate planning is needed to transform nurses, especially those working in intensive care units, 
into active users of evidence, as well as to improve information literacy and IT competencies. 
Aim: The purpose of this study was to evaluate the effect of information literacy training on critical 
care wards nurses' information technology competencies. . 
Methods: This experimental study was carried out with two intervention and control groups on 60 
nurses working in critical care wards of the hospitals affiliated to Kerman University of Medical 
Sciences in 2018. Thirty nurses were assigned in control and intervention groups randomly. The 
three-day information literacy skills workshop was conducted in 15-person groups for intervention 
group. Data were collected from both groups by questionnaires of demographic information and IT 
competency before and one month after the intervention. 
Results: The results showed that nurses in the control (82.69± 19.29) and intervention (79.78 ± 
26.52) groups had IT competency at the pretest stage and they had no statistically significant 
difference. (p = 0.653, t= -0.453). But the IT competency of the intervention group (114.29 ± 
20.68) increased significantly at the posttest stage compared to the control group (81.76± 17.99) 
and they became skillful (P = 0.001, t= 6.54). There was no significant difference in the mean 
scores of IT competency in the control group between the posttest and the pre-test stages and they 
were still competent (p = 0.25, t= -1.39).  
Discussion and conclusion: Regarding to the fact that education of information literacy skills 
improved IT competency of the nurses working in  critical care wards, it is suggested that 
information literacy training be added to the continuous education program of clinical  nurses to 
access to the most recent scientific information and  promote evidence-based quality care. 
Keywords: information literacy, IT skills, nurses, intensive care unit 
 
 
 
 
 
 
 
 Kerman University of Medical Sciences 
Faculty of Nursing & Midwifery Razi 
In Partial Fulfillment of the Requirements for the Degree M.Sc of Nursing 
(Community health Nursing) 
Title: The effect of training informaition literacy program on the nurses, competence 
information technology in the Intensive care Unit of hospitals affiliated with Kerman 
University of Medical Sciences in 2018 
By 
(Somayyeh JoupariNejad) 
Supervisors 
1-Dr. Jamila Farrokh Zadian /2- Golnaz Forough Ameri 
 
Advisor 
Reza Khajouei 
 
Thesis No:(                     )        Date ( September 
